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H&K' International is one of the world’s largest suppliers of stainless steel kitchen equipment
solutions to the food service restaurant industry, employing approx. 1,000 people worldwide. It is an
Irish business, headquartered in Dublin, with global operations that supply over 20,000 restaurants in

70 countries annually. H&K has experienced rapid growth with now sales in excess of $500m.

The main focus of the business is on supporting large restaurant chains in their development and
expansion internationally. H&K is closely involved in the development of new restaurant concepts
and provides significant R&D support to their customers, including McDonald’s, IKEA, Burger King,
KFC and Subway. The company has evolved from being an equipment supplier to a “total equipment
solutions” provider for the quick-serve restaurant industry. The company has recently penetrated
new growth markets such as China, Japan and Taiwan in Asia. H&K has five manufacturing
operations and 16 distribution and customer support service centres worldwide — the main operations
are in the USA, Canada, Mexico, Europe, Australia, China and Indonesia. In recognition of H&K’s
superior service support the company was presented with the “Worldwide Equipment Supplier of the
Year 2015” award by McDonald’s. This is a significant award and it is a strong endorsement of H&K’s
market position from a company such as McDonald’s with it’s global scale, serving 62m customers

daily in 32,000 restaurants.

H&K Japan, a subsidiary of H&K International, is undertaking the business development for H&K

International in Japan.

H&K Japan Limited

v" Multinational team

v" Western European culture

v' 50/50 Men-Women staff aging from 20s to 50s

v" Dynamic growth company with a growing team of 10 staff

v' Operations in Western Japan - full warehouse and distribution operations with a 400 tsubo

warehouse

\

Importing from 4 countries, as well as purchasing from domestic suppliers




Contract Administration Role

Job Details:

1. Responsible for making detailed sales contracts (with 350 different equipment parts) or other
sales orders following requests from Customers and the instructions from the sales market
manager

2. Ensure that order information and changes are entered in the ERP system completely, accurately
and immediately. Liase with other staff members to obtain correct information.

Ensure invoices are created on system accurately and immediately.

Ensure that warehouse and shipping documents are correct

Cooperating and communicating with purchase, warehouse, sales market manager to ensure that
information and any changes are done on a timely basis. Report to team leader on status and any
issues as soon as they arise

6. Carry out duties assigned by the team leader, and make reasonable suggestions to the supervisor
Assist sales market managers in other regions as is needed, (Such as preparing
documentation, etc.)

Various other support to ensure management of new store projects is smooth (dealing
with shock shortages, supplier issues)
Resupply order processing to existing stores.

8. Deal with emails, calls from customer and other ad-hoc requests
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Ability & Skills

Work experience in McDonald’s is a very strong plus

Preference that the candidates have some basic understanding of English.

This position will involve liaising with different departments, so the ideal candidate will be a good
communicator: accounts, engineering, production, and shipping. This is a key position in our
organization

The candidate will have to be precise have a very good attention to detail

Be able to work well under pressure, and have a positive attitude

Ability to deal with and manage several tasks simultaneously — multitasking skills

Good computer skills (Microsoft Excel and Word) are required

® N oo

Minimum High school graduate level educated with 3™ level a bonus. Have at least 3 years work

experience, beneficial for that to be with a foreign company
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Enquiries

For more information please contact H&K Japan General Manager Andy O’Doherty;

andy.odoherty@hki.com

Competitive Salary offered based on experience and perceived value that can be given to H&K.
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