
 

 

About H+K 
 
Founded in 1975, H+K International is a leading global supplier of stainless-steel kitchen 
equipment to the foodservice industry with a long-established reputation for quality products, 
precision manufacturing, and exceptional customer service. H+K delivers flexible, value-driven 
restaurant equipment solutions to major customers in North America, Latin America, Europe, 
Australia, and Asia. 
 

Summary 
 
Supports Regional Sales Representatives, working closely with Sales Administration to 
complete and project management through the quotation process. Responsible for 
management, planning, coordination, and control of new projects, maintaining the highest 
standard of service to the company’s internal and external customers. Overseas the quotation 
process to contract. Reviews drawings against contracts to ensure accuracy and compatibility. 
The position is designed to develop the individual to move into a Market Manager role in the 
future. 
 

Essential Functions 

• Interfaces between Regional Sales Representatives, Customers and Sales 
Administration.  

• Reviews quotes and contracts against the drawing with the Regional Sales 
Representative for accuracy.  

• Communicates with customers daily.  

• Enters design drawing tickets in the engineering ticket system for custom items on a new 
store or remodel.  

• Follow-up with engineering on tickets entered to ensure they are completed on a timely 
basis.  

• Requests Walk-in box quote from the manufacturer for new projects.  

• Requests freight quotes from logistics for new projects.  

• Revises quotes after the initial quote is sent to the customer by the Regional Sales 
Representative.  

• Communicates customer changes with Sales Admin and assists with Addendum to 
Contract form.  

• Follows up with the customer to obtain signed documents.  

• Answers internal and external customer questions regarding sales contracts, resolving 
any issues.  

• Partners with Regional Sales Representative and interfaces with internal and external 
customers to act on customer problems with consistent follow-through.  

• Ensures timely release of sales orders and contracts to meet customer requirements.  

• Technical sales/selection consultations with customers or admin.  

Job Description 

Project Manager 



• Able to travel for customer meetings and job site reviews when necessary  

• Shows attention to detail.  

• Performs other duties as required.  
 
Travel, if needed, will be limited to domestic locations within the United States. There is no 
expectation of international travel for this position. There is potential for travel up to 
approximately five times in a year, depending on business needs. Travel will be on a case-by-
case basis and is not expected to be a regular or frequent part of the position. Any travel would 
be for the purpose of visiting restaurant locations and meeting with franchisee groups for 
customer meetings and job site reviews, as business needs arise. 

WORK SCHEDULE  
40 hr/wk, Monday through Friday, 8:00 a.m. to 5:00 p.m.  
 
REQUIREMENTS 
High School Diploma or foreign equivalent. 
Four years of customer service experience, or related occupation.  
 
Submit resumes to H&K International Inc., attention to Michael Harrison at 
mitch.harrison@hki.com  
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